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Disclaimers and other important information

02

Acceptance of this Presentation by any person constitutes an agreement to be bound by the following terms and conditions:

Confidentiality and Non-solicitation: This material is confidential and intended for the recipient only.  It cannot be republished, reproduced or retransmitted without our permission. Each recipient agrees to be bound by 
this paragraph, to return the information to the HCG Fund Management (“HCG”) promptly upon its request and to be responsible for the disclosure of such information by such person or any of its employees, agents or 
representatives, each of whom shall be informed of the confidential nature of this presentation and shall hold this presentation in confidence pursuant hereto.  THIS PRESENTATION DOES NOT CONSTITUTE AN 
OFFER TO SELL OR THE SOLICITATION OF AN OFFER TO BUY ANY SECURITY OR SERVICE OR AN ENDORSEMENT OF ANY PARTICULAR INVESTMENT STRATEGY. NOR DOES IT CONSTITUTE AN 
OFFER TO SELL OR THE SOLICITATION OF AN OFFER TO BUY SUCH SECURITIES BY ANYONE IN ANY JURISDICTION IN WHICH SUCH OFFER OR SOLICITATION IS NOT AUTHORIZED, OR IN WHICH 
THE PERSON MAKING SUCH OFFER OR SOLICITATION IS NOT QUALIFIED TO DO SO. ANY OFFER OR SOLICITATION WILL BE MADE ONLY BY MEANS OF A CONFIDENTIAL PRIVATE PLACEMENT 
MEMORANDUM RELATING TO A PARTICULAR FUND OR INVESTMENT MANAGEMENT CONTRACT AND ONLY IN THOSE JURISDICTIONS WHERE PERMITTED BY LAW. NO REGULATORY AGENCY IN 
ANY JURISDICTION (INCLUDING ANY U.S. OR CANADIAN AGENCIES) HAVE APPROVED THIS MATERIAL OR ANY OFFERING OF SECURITIES.

Reliance: We do not make or give any representation, warranty or guarantee, whether express or implied, that the information contained herein or otherwise supplied to the recipient, at any time by or on our behalf 
whether in writing or not, relating to the opportunity discussed herein is complete or accurate or that it has been or will be audited or  independently verified, or that reasonable care has been taken in compiling, 
preparing or furnishing the information. This Presentation may not be relied upon for investment decision-making purposes. It does not contain all the information necessary to make an investment decision. HCG and 
its affiliates expressly disclaim any liability whatsoever for any loss arising from or in reliance upon the whole or any part of the content herein.  

Opinions – No Obligation to Update:  This Presentation is intended solely for informational purposes concerning FinTech as of the date herein and is not intended to constitute investment, legal, tax or accounting 
advice.  No warranty is given to the completeness, or the accuracy of the information contained herein. 

Third Party Data: Certain information contained herein has been provided by outside parties or vendors. Although every effort has been made to ensure the information herein contained is, or is based on, sources we 
believe to be reliable, no guarantee is made as to its accuracy or completeness. Accordingly, we have relied upon and assumed, without independent verification, the accuracy and completeness of all information 
available to it. We expressly disclaim any liability whatsoever for any loss arising from or in reliance upon the whole or any part of the content herein.
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Bill Gates, 1994

“Banking is necessary, but banks are not”



Confidential for intended recipient only – not for further distribution4

What is Fintech?

Finance TechnologyFintech

Finance + Technology

Fintechs are companies that use online access, 

technology and data to facilitate financial 

services historically offered by traditional banks 

and financial services providers.
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The Catalysts

A confluence of 
events during the 

2000-2010 decade 
laid the ideal 

groundwork for 
financial services 

innovation

2 billion 
people un/

underbanked

iPhone + 
mobile tech + 

big data

Online social 
behavior

Intense 
banking 

regulation

Source: The World Bank
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Fintech companies offer individuals & businesses compelling 
financial services propositions

What is Fintech Solving For? 

Access Speed Transparency Lower Cost Customer 
Experience

Expand access 
to financial 
products and 
services to a 
larger audience

Create more 
intuitive and 
engaging user 
experiences

Expedite 
processes to 
transact, from 
account opening 
to obtaining credit

Simplify the 
understanding 
of financial 
products and 
pricing

Offer traditional 
products and 
services at more 
efficient pricing, 
especially when 
compared to 
incumbents
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Capital invested into Fintech
companies since 2000

$2.3 Trillion

Capital invested in Fintech
in 2021

$122 Billion

Number of Fintech 
companies

26,500

Fintech companies founded
since 2020

5,400 How do Fintechs
do this?

Data Driven

Mobile Friendly

Customer Experience 
Focused 

Fintech continues to 
challenge and disrupt 

traditional financial 
services

Source: Investopedia, Statista, PwC

Number of Fintech    
Unicorns

309

Fintech Today: In Numbers
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A Brief History of Innovation in Financial Services
The financial services industry has long looked to technology to drive higher levels of service and convenience for its customers through 

digitization. A new generation of Fintech entrepreneurs have continued this trend by leveraging innovations across mobile technology, big 

data, and machine learning to increase customer value across many traditional payments and banking products.

20001970

1994
Neiman Marcus 
introduces first 
gift card on 
payments 
infrastructure

1990 20101980

1994
Stanford Federal 

Credit Union becomes 
first U.S. bank to offer 
internet banking to all 

customers

2020

1969
First ATM opens for 
business in 
Rockville Centre, 
NY

1999
PayPal pivots 
to digital 
payments

1960

1958
American 
Express 
launches its 
credit card

1958
Bank of America 
introduces the 
first bank card, 
later renamed 
Visa

1966
MasterCard 
launches in 
California

1984
A UK bank, Girobank, 

establishes first 
dedicated telephone 

banking service

1989
FICO® Score is 
first introduced

1979
Texas International Airlines 
creates first mileage-based 
frequent flyer program

2005
Zopa (UK) & Prosper 

(US) launch first 
online peer-to-peer 

credit markets

2012
LendingClub

surpasses $1BN 
in marketplace 

loans issued 2020
Online bank Chime  

surpasses 10M
customers

2008
Blockchain & 
Bitcoin white 

paper published 

2016
Goldman Sachs 
launches online 

bank, Marcus

2017
JPMorgan Chase, 
Wells Fargo, and 
Bank of America 
launch payments 
service, Zelle

1971
NASDAQ launches 
first electronic stock 
exchange

2021
$17.6BN in NFT 
trading volume. 

210x increase 
from previous 

year
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Payments 
Processing & 
Networks

Financial 
Services

Today

Digital 
Banking

Insurance

Capital 
Markets & 
Asset 
Mgmt.

Accounting 
& FinanceCore Banking 

& 
Infrastructure

Real Estate 
& Mortgage

POS & 
Consumer 
Lending

Business 
Lending & 
Finance
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Biggest Fintech Companies in the World

Visa Paytech $415 BN

Mastercard Paytech $323 BN

Ant 
Financial

Open 
Banking $312 BN

Tencent 
(Fintech 

Only)
Regtech $173.5 BN

Intuit Accounting $ 105 BN

Stripe Paytech $95 BN

PayPal Paytech $91.2 BN

Fiserv Open 
Banking $62.2 BN

Block Paytech $ 48.8 BN

Adyen Paytech $48 BN

Data: Market capitalization as of 5/17/2022
Source: CFTE



Confidential for intended recipient only – not for further distribution11

Strong Adoption… Across All Age Groups
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J.P. Morgan Chase Deposit Accounts vs. Cash 
App and Venmo Annual Active Users 

J.P. Morgan Deposit Accounts Venmo Cash App

Source: Experian, Grit Capital

87%

95%

89%

79%

Gen Z (18-24) Millennial (25-39) Gen X (40-55) Boomer (56-70)

Age Distribution of Fintech Adoption 

5
5

30

Years to Surpass 60mm Users
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Fintechs are Preferred vs Incumbents…

Fintechs

Traditional Banks

4
6

12

79
81

66

100

90

49

83

JP Morgan Wells Fargo Citi Bank of America LendingClub Upstart Chime Revolut SOFI Square Affirm

-2

Net Promoter Scores (NPS)

NPS is a customer loyalty and satisfaction 
measurement taken from asking customers 
how likely they are to recommend a product 
or service to others on a scale of 0-10

Source: Net Promoter, Customer Guru
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“Fintech companies here and around the world are making great strides in building both digital and physical 

banking products and services. From loans to payment systems to investing, they have done a great job 

in developing easy-to-use, intuitive, fast and smart products. We have spoken about this for years, but this 

competition now is everywhere. Fintech’s ability to merge social media, use data smartly and integrate 

with other platforms rapidly (often without the disadvantages of being an actual bank) will help these 

companies win significant market share.” 

Jamie Dimon, January 2021

…Causing Incumbents to Pay Attention

Source: Jamie Dimon’s CEO Letter to Shareholders 2020  
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Every Company will be a Fintech

Source: A16Z

1984 2019
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HCG

133 Fayetteville St. Suite 300

Raleigh, NC 27601

info@hcgfunds.com

www.hcgfunds.com

Contact Us

mailto:info@hcgfunds.com
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